OSHA In-service
What is OSHA?
The Occupational Safety and Health Act (OSH Act) of 1970 was passed to prevent workers from
being killed or seriously harmed at work. The law requires employers to provide their
employees with working conditions that are free of known dangers. The Occupational Safety
and Health Administration (OSHA) was created, as a result, to set and enforce protective
workplace safety and health standards. OSHA provides information, training and assistance to
workers and their employers. Workers may file a complaint to have OSHA inspect their
workplace if they believe that their employer is not following OSHA standards or that there are
serious hazards (1-800-321-6742).
Workers are entitled to working conditions that do not pose a risk of serious harm. To help
assure a safe and healthful workplace, OSHA also provides workers with the right to:







Ask OSHA to inspect their workplace’
Use their rights under the law without retaliation and discrimination’
Receive information and training about hazards, methods to prevent harm and OSHA
standards that apply to their workplace;,
Get copies of test results done to find hazards in the workplace;
Review records of work-related injuries and illnesses;
Get copies of their medical records

Employers have the responsibility to provide a safe workplace that does not have serious hazards
and to follow all relevant OSHA safety and health standards. Employers must find and correct
safety and health problems. OSHA further requires employers to try to eliminate or reduce
hazards first by making changes in working conditions rather than relying on masks, gloves or
other types of personal protective equipment (PPE).
Employers MUST also:
 Inform employees about hazards through training, labels, alarms, color-coded systems,
chemical information sheets and other methods;
 Keep accurate records of work-related injuries and illnesses;
 Perform tests in the workplace, such as air sampling required by some OSHA standards;
 Provide hearing exams or other medical tests required by OSHA standards;
 Post OSHA citations, injury and illness data, and the OSHA poster in the workplace where
workers will see them;
 Notify OSHA within 8 hours of a workplace incident in which there is a death or when
three or more workers go to a hospital;



Not discriminate or retaliate against a worker for using their rights under the law.

 Recordkeeping Requirements for the Survey of Occupational Injuries and
Illnesses
As in the past, OSHA requires that all recordable work-related injuries and illnesses information
be reported, utilizing Bureau of Labor Statistics Survey of Occupational Injuries and Illnesses (SOII)
recordkeeping requirements annually. These forms (OSHA 300, Log of Work-Related Injuries and
Illnesses) have changed to include an additional column on (M5) on Hearing Loss. Use of the new
forms will begin with submission of work-related injuries and illnesses that occur during calendar
year 2013. Instructions for completing the Survey of Occupational Injuries and Illnesses for the
2013 year will be mailed to facilities in January of 2014.

OSHA Hazardous Communication Standard
OSHA has revised its Hazard Communication Standard, March 2012, 77 FR 17574, (HCS) concerning
classification and labeling of chemicals. This is recognized by health care providers as Material Safety
Data Sheets (MSDS) and will now be called Safety Data Sheets (SDSs). Two significant changes contained
in the revised standard require the use of new labeling elements and a standardized format for Safety
Data Sheets (SDS). Effective December 1, 2013, employers must have trained their workers on the new
label elements and SDS format. It is important that employees understand the new label and SDS
formats. The specific requirements of the revised standard will be phased in over several years
(December 1, 2013 to June 1, 2016)

Minimum Topics for Training by 12/1/13:
Product Identifier:
This can be the chemical name, code number or batch number. The manufacturer decides the identifier
and must print the identifier on both the label and in Section 1 of SDS (Identification).
Signal Word:
This will be used to indicate the relative level of severity of hazard and alert the reader to a potential
hazard on the label. There are only 2 signal words, “Danger” and “Warning”. Only one will appear on
the label.
Danger - used for the more severe hazards
Warning - less severe hazards
Pictogram:
The required pictograms will be in the shape of a square set at a point and will include a black hazard
symbol on a white background with a red frame. A square red frame without a hazard symbol is not a
pictogram and is not permitted on the label. OSHA has designated 8 pictograms which can be used
under this standard.

Hazard Statements(s):
This will describe the nature, and where appropriate, the degree of the hazard(s). i.e. “Causes damage
to kidneys through prolonged or repeated exposure when absorbed through the skin”. The hazard
statements are specific to the hazard classification categories, and chemical users should always see the
same statement for the same hazards, no matter what the chemical s or who produces it.
Precautionary Statement(s):
A phrase that describes recommended measures to be taken to minimize or prevent adverse effects
resulting from exposure to or improper handling/storage of a hazardous chemical.
Name, address and phone number of the chemical manufacturer, distributor, or importer:
How the employee might use the labels in the workplace, for example,
o How information on the label can be used to ensure proper storage
o How the information might be used to quickly locate information on first aid when
needed by employees or emergency personnel.
General understanding of how the elements work together. For example,
o That where a chemical has multiple hazards, different pictograms are used to
identify various hazards.
o When precautionary statements are similar, the one providing the most
protective information will be included on the label.
The Hazard Communication Standard (HCS) requires chemical manufacturers, distributors, or
importers to provide Safety Data Sheets (SDSs, formerly known as MSDSs) to communicate the
hazards of hazardous chemical products. Employers must ensure that SDSs are readily accessible
to employees. By June 1, 2015, the HCS will require new SDSs to be in a uniform format and
include the section numbers, the headings, and associated information under the headings below:

Hazard Communication Safety Data Sheets
Section 1, Identification, includes product identifier; manufacturer or distributor name, address,
phone number; emergency phone number; recommended use; restrictions on use.
Section 2, Hazard(s) identification includes all hazards regarding the chemical; required label
elements.
Section3, Composition/information on ingredients includes information on chemical ingredients;
trade secret claims.
Section 4, First-aid measures includes important symptoms/effects, acute, delayed; required
treatment.
Section 5, Fire-fighting measures lists suitable extinguishing techniques, equipment; chemical
hazards from fire.

Section 6, Accidental release measures lists emergency procedures; protective equipment; proper
methods of containment and cleanup.
Section 7, Handling and storage lists precautions for safe handling and storage, including
incompatibilities.
Section 8, Exposure controls/personal protection lists OSHA’s Permissible Exposure Limits (PELs);
Threshold Limit Values (TLVs); appropriate engineering controls; personal protective equipment
(PPE).
Section 9, Physical and chemical properties lists the chemical’s characteristics.
Section 10, stability and reactivity lists chemical stability and possibility of hazardous reactions.
Section 11, Toxicological Information includes routes of exposure; related symptoms, acute and
chronic effects; numerical measures of toxicity.
*OSHA will not be enforcing sections 12 -15 as other agencies are responsible
Section 16, other information includes the date of preparation or last revision
NOTE:
Training on the format of the SDS must include:
o Standardized 16-section format, including the type of information found in the various
sections (see previous example)
For example, the employee should be instructed that with the new format, Section 8 will
always contain information about exposure limits, engineering controls and ways to
protect self, including personal protective equipment,
o Section 8, Exposure controls/Personal Protection will always contain information about
exposure limits, engineering controls and ways to protect self, including personal
protective equipment,
o Precautionary statements on label would be the same on the SDS.

OSHA requires employers to present information in a manner and language that their employees
can understand. If the employee speaks/reads a language other than English, the employer will
need to provide safety and health training in that language. OSHA’s Hazard Communication
website (http://www.oshagov/dsg/hazcom/index.html) has the following “quick cards” and OSHA
briefs in English and Spanish to assist employers with training:
o Label QuickCard
o Pictogram QuickCard
o Safety Data Sheet QuickCard
o Safety Data Sheet OSHA Brief
o Label/;Pictogram OSHA Brief

Test Questions for 12/1/13 OSHA Training
Circle all that apply:

1. OSHA was created to:
a. Enforce local and state regulations
b. To require employers to assure a safe and healthful workplace
c. Provide a place to buy protective equipment
d. As a “catch all” for employee complaints, in general
2. Under OSHA, employees are entitled to
a. Working conditions that do not pose serious harm
b. Ask for regular pay increases
c. Bring their lunch to work
d. Take vacation
3. Under OSHA, employers are responsible to (circle all that apply)
a. Provide a safe workplace
b. To inform employees about hazards through training, labels,
alarms, color-coded systems, chemical information sheets, etc.
c. Keep accurate records of work-related injuries and illnesses
d. Post OSHA citations, injury and illness data and the OSHA
poster.
4. SDS
a. Is the new acronym for MSDS
b. Means “Service Date Same”
c. Will give symptoms for diseases
d. Stands for Safety Data Sheets
5. The chemical name, code number or batch code on the product label
is:
a. A way of pricing the product

b. Will show up in purple print
c. Is the “product identifier”
d. Isn’t important
6. The level of severity of a hazard and way to alert the user of a
hazard is identified by use of 2 signal words. Those words are:
a. Read and Act
b. Danger and Warning
c. High and low
d. Front and back
7. A square shape with a black hazard symbol on a white background
with a red frame is called:
a. Modified square
b. Red label
c. Pictogram
d. Hazard block
True or false
8. Where a chemical has multiple hazards, different pictograms are
used to identify various hazards
T F
9. When precautionary statements are similar, the one providing the
most protective information will be included on the label
T
F
10. The new SDS will only contain 2 sections
T F

